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Letter from the

President
& CEO

As I write my last annual report as President and
CEO, reflecting on 2021 brings mixed thoughts. While
the pandemic continued to plague our world and our
community, there were still families of sick children
who needed our services. The pandemic just added
another layer of concern for parents seeking the best
medical care for their child.
I am pleased to report that despite all the
challenges the pandemic presented to us that RMHC
Chattanooga managed to navigate every single one
to continue operations. There were times when
creativity was required in how to deliver our services,
but thanks to such generous community support, we
made it possible for sick children to be near the care
they needed with the family who loves them. You are
part of that success.
There were two significant events canceled in 2021:
our 30th Anniversary Gala and the Autumn Children’s
Festival. They were both victims of the current
pandemic situations at event time. A true reflection
of how generously our organization is supported is
the fact that every single sponsor of each event
allowed us to keep their donation. The 30th
Anniversary event was being held to fund needed
renovations to the original kitchen and dining area,
and I’m pleased to say that project will be complete
by the time you read this.

Letter continued...
Providing food for our families during the pandemic
without volunteer groups plus having to package
everything in single serving containers has been the
biggest added expense directly caused by the
pandemic. Our Autumn Children’s Festival sponsors
generously transferred their event sponsorships to our
food program, and consequently, our families have
been well taken care of in the food department!
I certainly never expected my last two years as
CEO to be quite like it has been. However, our entire
team has performed without hesitation to meet every
challenge and remained focused on our mission. As my
time here is almost over, I wish I could adequately
express my gratitude to every volunteer, donor, or
family for the love and support I have been given. It has
been such a privilege to lead this great organization,
and I will be eternally grateful God led me on this
journey. Being able to help families like mine is all I
ever wanted to do, and you have allowed me to do it
with your wholehearted support and I am thankful.

Jane L. Kaylor
President & CEO
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1989 - 2022

Letter from the

Chairman of the Board
In 2021, so many people were overwhelmed and weary after living through the second year of the COVID-19 pandemic coupled
with public contention and civil unrest. Even in the midst of this, it is hard to imagine anything more stressful than having a child
that is critically sick or injured. Rising to the challenge and dedicated to making a difference, our CEO Jane Kaylor and the RMHC
staff remained diligently focused on our mission. In partnership with generous donors and faithful volunteers, RMHC staff sought
out new opportunities and did not let setbacks deter them from providing care to our families. Inspiringly, RMHC continued to
serve and support our neighbors, giving care to the caregivers and sharing hope and love within the community.
Surprisingly, one of the biggest challenges facing RMHC during 2021 was the pending retirement of Jane Kaylor and the search
and selection of a new CEO. A house is made of wood and stone but only love can make a home. Jane has filled our Ronald
McDonald House with love for over 30 years. From hiring staff with a burning passion for our mission to sharing her story and
other families’ stories within the community to gain loyal supporters, she has led our organization with an intense desire and
intention to make a difference in the lives of others. Her ministry at RMHC is to be celebrated and modeled by those charged
with the role going forward.
The saying goes that God never closes a door without opening a window. After conducting townhall meetings with our board,
staff and strategic partners, we conducted a several months long, nation-wide search for the next CEO. The process did not go
without some handwringing, but serendipitously, overwhelming consensus was found by the board, staff and strategic partners
for the next leader of RMHC. It gives me great comfort to know that the person we selected exhibits the qualities we so
dearly admire in Jane: leading by faith, relationship builder and passionate and sustainable fundraiser. We are excited to
see what the future holds for RMHC with Michael D. Brown, Sr. as the new CEO and grateful that as Jane steps down from her
leadership role she will continue her ministry with RMHC as a volunteer. We are forever grateful for Jane’s service over the past
33 years and for adding the love that turned our Ronald McDonald House into a home.

Kara West

2021-2022 Board of Directors & RMHC Staff
Members at Large

James Anderson
Brianda Ayala
Lindsey Blazek
Sallie M. Brooks
Betsy Conroy
Ellen Tucker Dowling
Melanie Farrell
Erin Henderson
Jayne Holder*
Art Holekamp*
Kerry Hoyle
Marcia Kling*
John Loetscher
Melissa McKown
Brad Moore
Jill O’Daniel
Beth Painter*
Brad Phillips
Dr. Marcelo Rains
Ashley Raymond
Pat Roza
Gautam Roy
Jane Stahl
Dr. Stephanie Stegall
Kimberly Swafford
Larry Vinyard*
Nick vonWerssowetz
Dan Walsh
Jeffrey Wiese
Jay Wilkinson
Amy Yacoubian

Executive Committee
Kara L. West
Chairperson
Jimmy Scotchie
Past Chairman*
Mary Lynn Wilson
Chair-Elect
Tracy Hightower
Secretary
Nicole Jeppesen
Treasurer

Completed Term
Nicole Jeppesen
Brad Phillips
Ashley Raymond
Kimberly Swafford
Dan Walsh

2022 Incoming
Board Members
Tye Youngblood, Treasurer
*Active Lifetime Members

RMHC Staff Members
Jane Kaylor
President & CEO
Josh Dempsey
Director of Operations
Tiffany Commons
Director of Development
Development Team
Laurette DeLoach, Executive Assistant
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2021 EVENTS
OCTOBER 2021 | $51,650
Due to Covid, we canceled our 2021 Autumn
Children's Fesitval. However, Sponsors
allowed us to transfer sponsorship money to
our Mary's Pantry Food Program.

OCTOBER 2021 | $47,060

MAY 2021 | $39,508

2021 FINANCIAL SUMMARY

2021 MCDONALD'S
OWNER/OPERATORS
The Greater Tennessee Valley Operators
Association, Chattanooga Area, provided annual
support for the programs of RMHC Chattanooga
during 2021 as follows:
Donation Box Income (net of expenses) - $51,631.32
Round-Up for RMHC (net of expenses) - $37,347.66
Donations through the Global Mobile App - $327.73
2 Pennies Per Happy Meal - $39,426.10
Penny Per Pound of French Fries - $15,398
Sale of Hearts - $26,074
Sale of Flags - $26,094
Sleeves for Support Sale - $23,601.94
Rock City Marketing Partnership - $16,475
Lake Winnie Marketing Partnership - $9,608

Congratulations to the Athens, Tennessee
McDonald’s for being #1 in total
RMHC Fundraising efforts!

KEEPING FAMILIES CLOSE
YOUR SUPPORT MADE AN IMPACT IN 2021

$470,125

20,850

total number of
bedside hours

saved by families staying at the
Chattanooga Ronald McDonald House

2,248

children cared for
via the RMH Program

121

nights being the longest stay
provided for an RMH family

3,761
nights provided to
families in 2021

**The infographics reflect 2021. Numbers do not represent a typical year due to COVID.
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